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CCH Axcess Portal

Welcome to CCH Axcess Portal 2014-1.0

This bulletin provides important information about the 2014-1.0 release of CCH Axcess Portal. Please review this bulletin carefully. If
you have any questions, contact Customer Support at 1-877-977-9739, Option 6. Additional information is available on CCH Support
Online.

New in this Release

Security Improvements

As part of our ongoing commitment to the security of your customer data, we have performed our regular security assessments to
identify and resolve any potential security risks.

Restricted Use of Special Characters When Searching

Related to the security improvements above, we have restricted the use of some special characters when performing searches in Portal
to reduce the risk of malicious SQL code injections. Special characters will be removed or replaced with a space when a search is
performed, which may result in unexpected search results. For best results, you should omit the following special characters when
searching in Portal:
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